Support and maintenance

Welcome!

This is the home page for your knowledge base space within Confluence. You can use your knowledge base to capture best practices and address
common problems.

Next, you might want to:
® Create your first knowledge base article - Click "Create" and select a "How-to" or "Troubleshooting" article.

® Customise the home page - Click "Edit" to get started. Include useful information like what users can expect to find in this knowledge base,
frequently asked questions and links to other resources.

Frequently asked questions Need more help? Other resources
® Add links to popular how-to and ® Link to resources such as your ® Include links to relevant external sites
troubleshooting articles. service desk, questions & answers or and services.
® Highlight important documentation. a forum. ® Add other helpful information.
® List contacts for getting additional
help.
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https://kb.spbstu.ru/label/SM/excel
https://kb.spbstu.ru/label/SM/guide
https://kb.spbstu.ru/label/SM/lms
https://kb.spbstu.ru/label/SM/manual
https://kb.spbstu.ru/label/SM/ms
https://kb.spbstu.ru/label/SM/office
https://kb.spbstu.ru/label/SM/userguide
https://kb.spbstu.ru/label/SM/wireguard
https://kb.spbstu.ru/label/SM/word
https://kb.spbstu.ru/labels/viewlabel.action?ids=73564163&key=SM
https://kb.spbstu.ru/labels/viewlabel.action?ids=78741509&key=SM
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https://kb.spbstu.ru/labels/viewlabel.action?ids=47185928&key=SM
https://kb.spbstu.ru/labels/viewlabel.action?ids=66912273&key=SM
https://kb.spbstu.ru/label/SM/2021
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